GDPR Compliance
Dear Friends,
A new General Data Protection Regulation (GDPR) has been introduced by the European
Privacy Laws to protect online data. This regulation requires organisations to be clear
on how they use personal data.
This privacy policy was last updated on 26th of May 2018.

Nature’s Flowers of Life has received your name, email address and phone number
because you have at some time placed an order for flower essences. You have therefore
been placed on our mailing list to receive our Newsletters and other mailings. Should
you wish to unsubscribe from our mailing please let us know by email.

Partial financial data is usually received via Pay Pal and this information is not kept by
us once an order has been completed. We never see your full Permanent Account
Number (PAN). This means that the payment form is either off-site or displayed in a
frame on the payment page. We only store the tokens required to identify the
transaction with PayPal, issue refunds and identify transactions made using PayPal.

Personal data are provided by you to help us determine which flower essences are most
suitable for your personal needs. We will only keep your personal data for as long as
necessary to fulfil the purposes for which we collected it. Occasionally where a date of
birth has been provided this may be kept on hand for future orders.
No matter where you live in the world your personal details will, at all times be kept
confidential and will never be used by us for any other purpose. Nor will they be shared
with a third party for any purpose whatsoever.

Cookies
Cookies are a tool that we (and everyone one else who operates online) uses for
advertising. That is just part of why cookies are used, generally, they are pretty clever.
Cookies help us work better and provide lots of help in the background to make the
process of being a customer a lot easier. You’d miss a lot of these things if they were
gone – like it being easy to log in and move from page to page, and things staying in your
cart while you go off and look at other pages.

Changes to this privacy policy
The General Data Protection Regulation is new and the ICO is still issuing new bits of
guidance about how businesses should follow it. So, you may see little updates to our
privacy policy over the coming months. Be sure to check in and have read these new
changes every now and then.

Questions and contact
If you have questions about this policy, or you wish to delete, correct, amend, or access
any of your personal information, you may reach us through the contact form on this
website http://flowersforhealing.com/Contact-Us.html , or by sending an email to
Flowers4Healing@internode.on.net.
Thank you for being part of our mailing list community to receive our newsletters and
updates.
Blessings
Solara Antara Zwaneveld
26/5/2018

